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Upgrades
New Hardware Appliance Purchase to HW Bundles Renewals
Unbundled 8 x 5 Bundles 24x7 Bundles Bundles FortiCare Support
1 Year Hardware Premium 24x7
Premium Complete Enhanced Multi-Year | 24x7 Comprehensive Bundle Upgrade to 24x7 8x5Bundle | . |8x5 Enhanced 24x7
Product Name Unbundled Content 8x5 Bundle Bundle Multi-Year Bundle Comprehensive Support Renewal Renewal FortiCare Compre:hensive
(1 Year) (2-3 Years) (1,20r3Yr) (1-5 Yrs) (1-5 Yrs) (1-5 Yrs) FortiCare
1 q a 1,20r3Yrs i Py 1 2
Hardware Warranty 1Yr R&R 1Yr R&R 2-3yrs R&R ) R&R! -> Next Bus. Day 8x5 R&R 24x7 NBD
Next Bus. Day
Renews
Support]  8x5-90days’ 8x5-1Vr 85 -2 or 3Yr Upgrades Hx:;nd'e 85> I Upgrades HW bundle 8x5 -> 24x8 ‘(':F:)r:qn;::t: renews 24]  8x5 24x7
N 7 Bundle"
Firmware Updates 90 days® 1yr 2o0r3Yr 1,20r3Yrs 1 Year Content 8x5 [ " ** Yes Yes
N Bundle"
Gateway Security 1vr 2or3vr 1,20r3Vrs 1Year
(AV, IPS, CF, AntiSpam)
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