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Getting Started
Transitioning from Retina® version 4x to Retina 5

Thank you for downloading Retina® 5, the newest version of our market leading
vulnerability assessment and remediation solution. To help you with your migration,
we’'ve documented some simple steps to allow you to begin scanning in a matter of
minutes.

Note: It is recommended that you install Retina version 5 to a different directory
than previous Retina versions. If you choose to completely uninstall Retina 4x do
not terminate or remove your license.

Please follow these steps to successfully upgrade your current version of Retina:
1. Log in to www.eeye.com/clients

2. Click on "Product Download"

3. Locate the Retina Network Security Scanner section and select "Retina 5.0.xxx"

Retina Network Security Scanner
() Retina 5.0.9

() Retina ¢.,9,199
4. Select "Save" when prompted
5. Return to "Clients Home" (there is a link at top of page)
6. Click on "Product Licensing"
7. Select "Serial Number Management"

8. Locate your current Retina serial number in the list and copy it to notepad, or
write it down, you'll need to enter it when you first run Retina 5

9. Log out of Clients

10. Run the Retina 5 installer

11. If you were a participant in the Retina 5 beta, answer "yes" when the installation
asks to remove it. Note: You will need to remove beta product before

proceeding.

12. The first time Retina 5 is run, it will ask for the serial number, enter the one you
copied from the Client section.
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Retina 5 is now ready to run. To port over existing address groups (formerly known
as “"RTI" files”) and custom audits, please follow the steps below.

Porting Address Groups

1. After Retina 5 has been run, you can use the "Address Wizard" to import your
Retina .RTI files to address groups. You can also do this from the Address Group
Modification dialog box in Retina 5. The Address Wizard is in the "Upgrade"
directory located in the Retina 5 install directory.

Porting Custom Audits

2. You can use the "Retina Audit Import Wizard" to import your custom audits from
Retina 4.x. The "Retina Audit Import Wizard" is also in the "Upgrade" directory
located in the Retina 5 install directory.

Once you are satisfied that Retina 5 is working as you expect, you can remove
Retina 4.x. Again, Do not delete or terminate your Retina 4 license when you
remove it. As you may have noticed, Retina 4.x is still available for download in the
Client section and will remain available for 90 days after the launch of Retina 5.

Note: After removing Retina 4, you may leave your scan files (.RTD) where they are
or move them to another location. Retina 5 will read Retina 4 scan files, but will not
display them in the "Scan Jobs Completed" section of the Audit Tab. You can load
them manually, via the File->Open menu.



